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ARRIVAL AVERAGE 1% 85.5% 3.7% 81.4% -1.4% 0.4% 2.7% 118/7/36

ARRIVAL OVERALL K g X g 2% 0. X 118/7/36
First night X X . 112/7/33
Pre-arrival info . . X X 1817136
Condition of accommodation on arrival i X ¥ 1 1377133
* Opps to make friends beforehand 4506117
Welcome / pickup . . 3. 6 | 2 ] 110/7/33
ORIENTATION
* Face-to-face orientation 94.3% 92.8% 92.3% 90.0% 1.4% 12/7/34
* Orientation social activities 93.9% 88.0% 89.6% 84.1% 5.9% 109/7/33
Meeting acadenmic staff 91.2% 91.9% 91.5% 88.6% 0.7% 15/7/34
Introduction to support services 90.0% 90.2% 89.2% 85.5% -0.2% 115/7/34
* Introduction to clubs and societies 87.9% 83.0% 89.3% 78.2% 4.9% 9.7% 15/7/34
Study sense 87.7% 89.1% 87.5% 84.8% -1.4% 0.2% 2.9% 0.46 11617135
Intro to campus and facilities 87.6% 87.2% 85.8% 83.0% 0.4% 18% 46% 032 15/7/34
Enrolment / academic registration 87.5% 91.8% 89.3% 90.1% -4.3% -1.8% -2.6% 0.92 6: 3 1777136
Introduction to the local area 85.7% 83.4% 80.6% 80.2% 2.3% 5.1% 55% 011 IEEEN I T 11377133
Accommodation and living orientation 83.0% 83.8% 79.6% 75.6% -0.7% 3.5% 7.4% 0.48 50 N T 11277733
Eurone ISB Ireland ISB Europe ISB
LEARNING AVERAGE 9
LEARNING OVERALL
TEACH
‘Submitting work remotely 99.1% 96.7% 96.5% 2.6%
Expert lecturers 96.1% 94.6% 95.3% 93.9% 15% 0.8% 2.2% 0.08
Communicating with tutors 96.1% 94.7% 95.0% 93.9% 1.4% 11% 2.2% 0.33
Learning support 95.4% 91.0% 90.5% 88.4% 4.4% 4.9% 7.0% 0.11
Quality of lectures 90.6% 90.9% 90.1% 88.0% -0.3% 0.5% 25% 0.32 1817136
Assessment 89.5% 91.7% 90.0% 89.9% 2.2% 0.5% 0.4% 0.06
Good teachers 89.4% 90.2% 88.9% 87.0% -0.8% 0.6% 2.4% 0.52
The level of research activity 89.3% 90.6% 88.7% 88.0% -1.3% 0.6% 13% 0.04
Course content 88.3% 90.9% 89.8% 88.1% -2.6% -1.5% 0.1% 0.52
Course organisation 85.3% 88.4% 84.5% 84.9% 3.2% 0.8% 0.4% 024 118/7/36
* Marking criteria 81.1% 87.7% 82.1% 83.5% -6.6% 2.4%
* Performance feedback 74.8% 87.6% 79.7% 82.1% -12.9% -7.3%
STUDIES
* Language support 96.2% 93.8% 94.8% 94.1% 2.4%
Topic selection™ 96.2% 91.6% 92.4% 87.7% 4.6% 1107134
Intercultural engagement 91.8% 924% 90.6% 91.5% 0.6%
Employability 84.0% 81.8% 82.5% 73.7% 21%
* Academics' careers advice 81.7% 77.2% 77.8% 66.3% 46%
* Opps for work experience 77.3% 73.4% 73.5% 61.9% 3.9%
Studying with local students 77.2% : 83.8% 78.0% 48/6/19
F.
* Online library 98.9% ¥ Y 92.2%
* Physical library facilities 98.1% 92.7% 5.4% 118/7/36
Online study materials 97.0% 94.2% 94.8% 93.3% 2.8% 2.3% 3.7% 0.26
* Learning technology 96.7% 93.2% 90.3% 92.4% 3.5% 6.4% 4.3% 003
Virtual learning environment 95.3% 93.9% 93.5% 93.2% 1.4% 1.7% 2.1% 061
* Learning spaces 95.1% 92.1% 88.0% 91.8% 3.1% 7.1% 3.3% 001
Laboratories 94.6% 93.2% 90.7% 93.0% 1.3% 3.9% 16% 0.06 13 1777135
Limerick Global ISB A Global ISB Ireland ISB Europe ISB
LIVING AVERAGE 78.8% 81.2% 76.0% 5% 2.4% 2.8% 0.3%
LIVING OVERALL 89.5% 88.8% 83.3% .
* Internet access on campus 94.2% 83.5% 90.5% 10.7% 3.7%
* Internet access at my accommodation 87.9% 82.0% 84.9% 1.3% 5.9% 2.9% 002 15
Access to suitable accommodation 79.9% 81.4% 63.9% 75.7% -1.4% 16.1% 4.2% 073 18
Accommodation quality 78.9% 83.8% 74.6% 83.3% -4.9% 4.3% -4.3% 0.12 24
Finding accommodation 64.0% 59.4% 45.2% 59.4% 46% 18.8% 46% 0.44 19 3617136
* Living cost 53.2% 62.6% 48.1% 53.0% -9.3% 5.2% 0.3% 0.00
Financial support 49.7% 57.4% 50.9% 47.9% 7.7% 1.7%
* Earning money 39.0% 46.3% 40.6% -13.9% -1.5%
* Accommodation cost 36.5% . 36.1% 58.5% -24.0% -22.0%
SOCIAL
* Social activities (organised events) 92.6% 88.7% 83.3% 6.9% 9.4%
* Sports facilities 921% 82.0% 86.4% 80.9% 10.1% 11.2%
* Making friends from other countries 90.1% 88.0% 87.2% 89.5% 2.0% 0.6%
* Host culture 88.4% 85.2% 85.5% 823% 3.2%
* Making friends from my home country 87.8% 84.3% 821% 82.2% 3.4%
Social facilities 87.6% 86.1% 85.2% 83.7% 15%
* Making good contacts for the future 84.6% 81.3% 81.0% 78.2% 3.2%
International class 83.2% 82.8% 79.9% 82.8% 0.3% 36/7/36
* Making friends from this country 55.9% 72.9% 68.5% 60.4% -17.0%
DAY TO DAY LIFE
Feeling safe and secure on campus 96.2% 96.8% 97.1% 97.3% -0.6%
* Campus environment 94.8% 93.8% 93.8% 94.1% 1.0%
Eco-friendy attitude 91.8% 94.0% 91.7% 93.0% 2.2%
Campus buildings 90.6% 91.2% 87.1% 90.4% 0.6%
Surroundings outside the institution 89.7% 92.0% 91.7% 93.7% 2.3%
* Visa advice 88.4% 85.0% 80.5% 791% 3.4%
Worship facilities 84.9% 88.0% 89.9% 82.0% 3.2% 115/7/33
* Transport links to other places 67.4% 84.5% 70.0% 85.9% A17.1%
Limerick Global ISB Europe ISB Global ISB +/-
SUPPORT AVERAGE
*|SUPPORT OVERALL 95.2% 90.3% | 91.0% | 89.9% | 4.9% | 41% 5.3%
* Library Service 99.1% 97.2% 96.3% 96.4% 2.0% 2.8% 2.8%
* UL Clubs & Societies 97.0% 94.0% 95.7% 93.6% 3.0% 1.3% 3.3% 106/7/30
* UL Learning Centres 96.2% 95.1% 95.2% 92.6% 1.0% 0.9% 3.5% 7704118
* UL Global Division 95.9% 93.0% 93.5% 92.8% 3.0% 2.4% 3.1% 101/7/32
IT and System support 95.7% 95.1% 92.8% 94.2% 0.6% 2.9% 15% 1217131
Careers Service 95.7% 89.5% 91.2% 85.0% 6.2% 4.5% 10.7% 9417126
Graduate and Professional Studies™* 95.7% 95.5% 95.0% 95.2% 0.1% 0.7% 0.5% 51513
Student Health Centre 95.3% 90.8% 91.2% 88.4% 4.5% 4.1% 6.9% 7777124
UL Student Life 95.3% 94.6% 96.0% 92.8% 0.7% -0.6% 25% 10217/29
Restaurants on campus 87.8% 87.5% 86.0% 83.4% 0.4% 1.8% 4.4% 13/7/34
Accommodation Office 86.7% 87.1% 77.5% 81.9% 0.4% 9.2% 4.8% 050 94/6127
Limerick Global ISB nd ISB Europe ISB - A Global ISB Ireland ISB Europe ISB
OVERALL AVERAGE 87.0% 87.4% 85.0% 84.4% 0.4% 2.0% 2.6% 31 1 6
+[OVERALL SATISFACTION | 93.7% | 90.1% [ 91.1% [ 90.4% [ 37% [ 2.6% [ 3.3% | 000 | 4 [ 1 [ 2 |
I —
EMPLOYMENT / CAREERS SUPPORT
* Opps to meet employers 83.1% 73.5% 80.0% 66.5% 9.6% 3.0% 16.6% 0.00 NI D I 11217134
* Information 81.8% 76.1% 79.4% 66.2% 57% 2.3% 15.5% 0.02 11377135
Support 79.6% 75.0% 78.7% 64.5% 46% 0.9% 15.2% 0.16 1217134
Advice 78.7% 75.1% 77.9% 63.8% 37% 0.8% 15.0% 0.11 11377135
Training 77.3% 71.7% 76.1% 58.7% 5.6% 1.2% 18.6% 0.06 1217134
Network with Alumni 71.6% 69.0% 69.8% 59.7% 2.6% 1.7% 11.9% 0.23 1207134
* Representation 67.0% 59.9% 63.8% 42.7% 7.4% 3.2% 24.4% 0.03 11017/34
Placement 65.1% 61.7% 64.0% 44.7% 3.4% 1.1% 20.4% 0.34 1207134
Employment 60.5% 56.4% 58.8% 38.6% 4.0% 1.7% 21.9% 0.10 109/7/32
Net Promoter Score
* Overall Happiness
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