Making a Living:
The experiences of Migrants,
Travellers and Refugees in
Ennis and County Clare
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Making a Living

In our research we in-

terviewed members .°f We asked the immigrants who have
threfe groups. We 1n= arrived in Ireland to take up work
ter viewed recent im- here about the kind if work they do.
migrants, many from . We asked them about their qualifi-
new member coun- cations and their educational back-
tries of the European ground.

Union, who have ar- How does the work they do in Ire-
rived to work mainly land compare with the jobs they did
in hotels, businesses at home?

and industries in Ennis What about the longer term?

and County Clare. We Would they like to stay in Ireland?
interviewed members Would they like to obtain more
of the Traveller com- qualifications?

munity living in Ennis Would they like to do different
and we interviewed work?

asylum seekers and

refugees

What kinds of work did immigrants do when they
lived in their home countries?

At school Il Self employed 10
Unemployed |  Clerical/sales |
Housewife 6 Professional |4
Manual work 2 Civil servant 4
Machinist 4  Lawyer/accountant 6
Farmer 2 Site supervisor 3
Hairdresser 2 Physiotherapist 3
Craftsman/woman 2 Other 9




Educational Experience

Can you tell me about your educational experience?
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Can you tell me about your educational experience?

Migrants

Generally, the migrants who work in Clare are
well educated. 21 out of the 77 who gave us
details about their education had completed
third-level education and another 8 had at-
tended universities or colleges. Another 22 had
technical or trade qualifications.




What kind of work do the migrants we interviewed do now?

Among this group people are often qualified and experienced in
work that is much more skilful than the work they are now doing in
Ireland. This is clear, for example, when you look at the people with

The largest group, 33, work in the service sector, in shops, in
hotels and in restaurants.

Very few are engaged in professional occupations.

Seven work in construction.

Thirteen are unemployed.

What kind of work are you doing in Ireland?

] Accommaodation
Cleaner/Cleaning in Hotel

[7] Working in a Shop

[] Warking in a Restaurant

B Factory Work

[7] Construction Wark

B wiassure in hotel spa

[] Kitchen Porter

[ Sales Assistant

[ Unemployed
Supervisor

[[] Bouncer

[7] Education

2 No wvisa

[ stay at home

B 2u pair

O Ouartity surveyor

B Gardener

[[] Care assistant

[ Personal assistant

[ Fitter

[ student

B Fairter

[C] Technical

B Laundry worker

7] Dressmaker

[ Lab-Technician

[0 Special Needs Assistant

[ Missing

third level qualifications.

Twelve of the people we interviewed had university degrees. Of
these two were working as hotel cleaners, two in restaurants, one
as a shop-assistant. Only one was working in a field in which they

were using their qualifications.

Not surprisingly, the majority of the migrants in our group would

like to do different work from the work they do at present.
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Making a Living

Travellers

What about the Travellers
who live in Ennis?
What kind of work do they
do?

Are they using their qualifica-
tions?
Would they like to have dif-
ferent work?

Fifty seven Travellers gave us in-
formation about their work.

Only eight members from the
Travellers we spoke had jobs and
41 were registered as unem-
ployed, receiving the job-seekers’
allowance. Three more were dis-
abled. Two were self employed
businessmen/women.

Most of the Travellers
would like to have proper
jobs and many have very
precise ideas about what
kind of work they would
like to do. For example,
five of the people we
spoke to would like to
work as receptionists,
two as hairdressers. Six
would like to run their
own businesses, and six
would like to be trades-
men or women. Only
two said they would like
to do what they are doing
at present.

Most of the Travellers we spo

For many, a lack of educational
qualifications makes finding work
very difficult. Amongst the 55 Trav-
ellers we interviewed |2 had diplo-
mas or adult education certificates
but none of these were at third
level. Eight had junior certificates
and five had school leavers certifi-

cates as their highest qualification.

Twenty one had no educational
qualifications at all.

Only three of the Travellers
we had spoken to said they
had encountered any ra-
cism or discrimination
when they were looking for
work. However in conver-
sations, our researchers did
encounter a widespread
perception that there was
prejudice against Travellers
amongst employers.

wanted to obtain more educa-

tion. Thirteen felt they needed help to acquire reading and writing
skills and another ten felt they would benefit from basic elemen-
tary education. Another twenty would like trade or vocational

training.



Under Irish law, people with Refugee status are
permitted to work but asylum seekers are not allowed
employment.

Among the group we interviewed in Ennis, 37 people in the group had
employment rights either as refugees or as parents of Irish-born children.

As with the migran

What kinds of work did refu- ers, refugees and

gees and asylum seekers do seekers Often' posses
when they lived in their home vanced educational qualific
countries? tions. In our group, out of

55, 13 had university de-
grees and three more had
been to university. Eight
had diplomas. All except
one had been educated
through secondary school.

. The biggest group were
self employed

. 19 businessmen/women.;

. 9 were professionals,
including two teachers.

. 7 werein clerical or
sales occupations.

. 7/ were unemployed.

Unfortunately we don’t know as much as we would
like to about the Irish work experience of the refu-
gees. Our questionnaire focused on the situation of
asylum seekers who can’t work.

We do know that only 9 of the refugees are working,
that is, less than a third. Seven told us that they had
experienced racial discrimination when seeking em-
ployment.

Most of the asylum seekers and refugees would like
to be employed and many of them hope to get work
in which they can use their qualifications.
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Conclusions

The migrants were generally well qualified
and often skilled, though in Ireland they
were often doing relatively unskilled and

low paid work. That is quite common
among recently immigrant communities.
In other countries, immigrants often ob-
tain better work later on, after their first
employment, especially if they are well
qualified.

The other groups were much more likely
to be unemployed and more likely to ex-
perience discrimination. In seeking work,
Travellers were especially at a disadvan-
tage because of a lack of educational skills
and formal qualifications.

We did this research in 2007. Since the
time we did our research, jobs have be-
come harder to find and for many Travel-
lers and refugees the prospects for find-
ing paid work in Ennis or County Clare

must be very poor indeed.



Ennis CDP

Elevation Park,

Clon Road,

Ennis,

Co.Clare

Contact Person: Colette Bradley

Email: enniscdp@eircom.net
Phone: 065 6869026

Clare Immigrant Support Centre
Unit | 3,

Carmody Street Business Park
Carmody Street,

Ennis, Co. Clare

Contact Person: Orla Ni Eili

Email: cisc@eircom.net

Phone: 065 6822026

Citizens Information Service
Bindon Lane,

Bank Place,

Ennis,

Co Clare

Contact Person: Paul Woulfe

Email: ennis@citinfo.ie

Phone: 065 6841221

FAS (Ennis Office)
4?2 Parnell Street,
Ennis,

Co.Clare

Phone: 065 6829213

Department of Social & Family Affairs
http://www.welfare.ie/
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