
If you have a query or issue using 

LOG A CALL WITH ITD 

Use the dedicated 

Brightspace section to 

submit your query:

TOPDesk for Staff

TOPDesk for Students

For technical calls, 

and calls for Faculty 

Learning Technologists

STEP 03STEP 01

SEARCH OUR 

BRIGHTSPACE RESOURCES

UL Brightspace 

Support site

Brightspace 

Community

Brightspace 

YouTube Channel

If you 

cannot find 

the answer 

to your 

question:

USE THE 24/7 “GET 

HELP” IN BRIGHTSPACE

Use the chatbot, or 

Chat to a live agent 

within 90 seconds

STEP 02

https://ul.topdesk.net/tas/public/ssp/content/detail/service?unid=38cbf04341304f9abe81e11811e8a600&from=ca771f8d-c77e-4a62-ab40-862cec330817
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Ful.topdesk.net%2Ftas%2Fpublic%2Fssp%2Fcontent%2Fdetail%2Fservice%3Funid%3Da309d5404dcc4c46aa66a1509f8be641%26from%3Dbb5e4998-3d66-4c74-84c5-13c2310a8959&data=05%7C01%7CSinead.Spain%40ul.ie%7Cfcfc3a9cc7a848bf170208db2af9bf71%7C0084b9243ab4411692519939f695e54c%7C0%7C0%7C638151024369962345%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AwdFDrC6Qz6dyoeig0mkT7H04SWzRugtFxQWFNTjoGU%3D&reserved=0
https://www.ul.ie/brightspace/brightspace-knowledge-base
https://www.ul.ie/brightspace/brightspace-knowledge-base
https://community.d2l.com/brightspace/
https://community.d2l.com/brightspace/
https://www.youtube.com/c/BrightspaceTutorials
https://www.youtube.com/c/BrightspaceTutorials
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