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Introducing the new version of the  
Chubb Travel Smart app 
Chubb Travel Smart is designed to help you stay one step ahead while on the 
move, providing pre-travel advice and alerts directly to your phone. It enables your 
employer to send you messages, such as changes to your itinerary, or emergency 
alerts and can also help them to locate you if you have been involved in an accident or 
have been taken ill anywhere in the world. 

As part of the continuous improvement of our services, the Chubb Travel Smart app 
has been updated to a new version, ofering more features and better usability. 

What’s new? 
Version 2.0 of the Chubb Travel Smart app continues to give 
you a range of great features, with some helpful updates, 
including: 

•  Fresh look and feel with improved usability 
•  User-friendly access to customer service 
•  Improved registration for new users 
•  Integration with third-party booking tools* 
•  Push email booking confrmations to the app* 
•  Login via company single sign-on* 
•  21 new alert categories 
•  Vetted and safety -classifed hotels, searchable via map 
•  Additional user-privacy levels 
•  More detailed information on larger cities 

*Additional costs may apply 

What do I need to do? 
For users with automatic app updating enabled, there are no 
actions you need to take. Your app will automatically update 
to the new version. 

For users who do not have automatic app updates enabled, 
you will need to manually update the app. 

Apple users who have automatic app updates switched of 
will receive a notifcation from the App Store when the new 
version of the app is available. 

Android users who have automatic app updates switched of 
can update the app in the Google Play Store. 

Helping you to travel safer  
and smarter with Chubb 

Find out more 

For more information about the new version of the Chubb Travel Smart app or for technical questions,  
contact travelsmart@chubb.com 

All content in this material is for general information purposes only. It does not constitute personal advice or a recommendation to any individual or business of any product or service. 
Please refer to the policy documentation issued for full terms and conditions of coverage. 

Chubb European Group SE trading as Chubb, Chubb Bermuda International and Combined Insurance, is authorised by the Autorité de contrôle prudentiel et de résolution (ACPR) in France 
and is regulated by the Central Bank of Ireland for conduct of business rules. 

Registered in Ireland No. 904967 at 5 George’s Dock, Dublin 1. 
Chubb European Group SE is an undertaking governed by the provisions of the French insurance code with registration number 450 327 374 RCS Nanterre and the following registered 
ofce: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France. Chubb European Group SE has fully paid share capital of €896,176,662. 
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https://apps.apple.com/us/app/ace-travel-smart/id962110182
https://play.google.com/store/apps/details?id=com.ace.intrepid_android
mailto:travelsmart@chubb.com



