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Adobe Reader PDFs Digital Signature Guidance Notes 
 
If you are having problems downloading a Postgraduate Research (PGR) form or completing the Digital 
signatures on the PGR form or the UL Application form a Postgraduate Research Degree, please follow 
the instructions below.   
 
It is advised that it might be a good idea to delete the Postgraduate Research (PGR) form you have 
stored on your PC before commencing and ensure that you have the most up to date Adobe reader 
downloaded on your system. 
 
Important Note: Even though many browsers (Internet Explorer, Google Chrome, etc.) are capable of 
completing an application form, you are likely to encounter difficulties when filling out an application 
within a browser. This is often due to your personal browser settings, a shortcoming within the 
browser or perhaps the browser requires an update.  
 
To avoid these problems, it is highly recommended that you complete the form using the latest 
version Adobe Reader. Here are instructions on how to download Adobe Reader and the relevant PGR 
Form. 
 
Downloading Adobe Reader DC: 

• You can download the latest version of Adobe Reader DC from: 
http://get.adobe.com/reader/ 

 
Updating Adobe Reader DC: 

• Open Adobe Reader DC 

• Click Help > Check for Updates… 

•   
 
Download the PGR Form: 

• Go to https://www.ul.ie/research/doctoral-college/postgraduate-research-forms 

• Click on the relevant form and then download the form.  

• There are additional guides on the site including a video guide.  

http://get.adobe.com/reader/
https://www.ul.ie/research/doctoral-college/postgraduate-research-forms
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•  
 

• Save the form to a desired location on your PC/Laptop 

• You can then open the form and complete it using Adobe Reader 
 
 
 
Signing a Form: 

• To sign a form, you have to create a digital signature.  

• Click on the Signature field. 

•  
• If you do not have a digital signature you have to create a digital signature. 

•  
• Click on Configure Digital ID 
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•  
• Create New Digital ID 

•  
• Save to File 



4 
 

•  
 

• Enter your Details. 
 

•  
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• Choose a place to save your digital signature and add a password.  
 

• After that. you can use your digital signature to sign the document. 
 

•  
• Click Sign 

• You will be prompted to save the file. If you’d like to keep a copy of the unsigned file, assign 
a new filename and click Save 

• The file now becomes Read Only and the Signature field looks like this: 

•  
 
 
 
If you encounter any technical issues, please log a call via ITD TopDesk   
 
We hope this information helps.  
 

https://ul.topdesk.net/tas/public/ssp/

