
UL staff member contacts 
SPS Claims Team –

014084018 or email 
spsclaims@cornmarket.ie

Cornmarket Claims Advisor 
runs through a claims check 

list (this takes approx. 25 
mins)

Cornmarket sends out a 
claims pack; this includes: 
claim form, step by step 

guide, employer 
authorisation form, plan 

booklet  and pre-paid 
envelope

UL staff member returns 
the completed  claim form 

and accompanying 
documents to Cornmarket

Cornmarket sends these 
documents to Utmost 

within 1 business day so 
that Utmost can commence 

the medical assessment 

Cornmarket writes to UL to 
request relevant employer 

information and Utmost 
requests the medical 

evidence from the staff 
member’s treating doctor

Cornmarket updates the 
staff member on the 

progress of their claim 
(approx. every 10 working 

days)

Utmost may request the 
staff member to attend an 

Independent Medical 
Examination and 

Cornmarket will notify the 
staff member in this regard

Once all the necessary 
medical and employer 

information is received, 
Utmost will make a decision 

on the claim

Utmost will send a decision 
letter to the staff member 

and to Cornmarket & 
Cornmarket will contact the 
staff member to go through 

the decision.

While the claim is in 
payment Utmost will 

contact Cornmarket to 
contact the staff member 

where necessary. 

Subsequent decisions are 
communicated by Utmost 

to the staff member and to 
Cornmarket and 

Cornmarket will contact the 
staff member to go through 

the decision 
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This document is a reference point only for staff members who wish to submit a claim. The above process and contact details are accurate as of 01/04/2022 however may be subject to change.  For policy terms and conditions please see your Plan 
Summary Booklet or Policy Document.  Visit Cornmarket.ie for further details on making a claim.
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