UNIVERSITY OF

LMERICK  Claims Process for the University of Limerick (UL) (& cornmarket
Income Continuance Plan

Cornmarket sends out a
UL staff member contacts C";‘".“S pack;thisTincludes:
SPS Claims Team — claim fprm, step by step
014084018 or email guide, employer
spsclaims@cornmarket.ie authorisation form, plan
’ booklet and pre-paid
envelope

UL staff member returns
the completed claim form
and accompanying
documents to Cornmarket

Utmost may request the
staff member to attend an
Independent Medical
Examination and
Cornmarket will notify the
staff member in this regard

Cornmarket writes to UL to
request relevant employer
information and Utmost
requests the medical
evidence from the staff
member’s treating doctor

Once all the necessary

While the claim is in
medical and employer

payment Utmost will
contact Cornmarket to

information is received,
Utmost will make a decision s contact the staff member

on the claim where necessary.

This document is a reference point only for staff members who wish to submit a claim. The above process and contact details are accurate as of 01/04/2022 however may be subject to change. For policy terms and conditions please see your Plan
Summary Booklet or Policy Document. Visit Cornmarket.ie for further details on making a claim.

Cornmarket Group Financial Services Ltd. is regulated by the Central Bank of Ireland. A member of the Irish Life group Ltd. which is part of the Great-West Lifeco Group of companies. Telephone calls may be recorded for quality control and
training purposes.

The Plan is underwritten by Utmost Corporate Solutions, a brand name used by Utmost PanEurope dac. Utmost PanEurope ac is regulated by the Central Bank of Ireland. Utmost PanEurope dac is a designated activity company registered in
Ireland (number 311420), with a registered office at Navan Business Park, Athlumney, Navan, Co. Meath C15 CCWS8, Ireland.



